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MISUMI Business Model - QCT Innovator



MISUMI Business Model - QCT Innovator -

Front-End Innovation

Drastic change in the distribution channel

[ Catalog Sales ]

Q: Improve information quality

C: Lower distribution and sales costs

T: Easier and faster ordering and delivery

Back-End Innovation

Drastic change in manufacturing

[ Products Standardization ]

Q: Improved product quality

C: Decreased manufacturing costs

T: Shorter turnaround time

Customers Cooperating Manufacturers

MISUMI

Q
C
T



T – Time innovation
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w/

MISUMI

w/o 

MISUMI

1 Day 3 Days 1 Day 5 Days 1 Day 12 Days

2 Days 6 Days

80 23

Based on MISUMI RFQ

Working Days

- 65%



T – Configurable Components
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More than 1.000.000.000 

different variations possible

•About 447 different shaft type/ shaft end/ material/ dimensions combinations

•Dimensions down to 0.1 mm increments

•Length from 10 to 1.500 mm

•Diameter from 3 to 100 mm



Configuring Components using the Paper Catalog (1)



Configuring Components using the Paper Catalog (2)
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It’s your choice:

Either adapting your 

application to 

competitor components

OR

adapting 

MISUMI components

to your application

‘Configuring Components’

means:

all BLUE marked 

dimensions can be 

adapted to your needs!



Configuring Components using the Paper Catalog (3)



Configuring Components using the Paper Catalog (4)
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Check available dimensions:

D=20 / L=25 - 1196 / F=21 / T=21 / P=8 - 17 / M=6

=> Configuration is possible

in 1 mm increments!!

Alterations available if you need



Configure Product Number
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The resulting Product Number is:

SFAH20

21 21

226.5

10

6 6

20

- F21 - P10 - M6 - T21- 226.5 - LKC

FA Catalogue Page 137



MISUMI 24/7 e-Commerce – Services



MISUMI 24/7 e-Commerce - Services

MISUMI 24/7 e-Commerce

e-Catalog

Product
search

and

Product
configu-
ration

2D/3D-
CAD 

Models

Neutrale
Native

Price

and

Delivery
Time

BOMs

Save
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Adminis-
tration

„MyPage“ 

Create 
Quotes

from

Shopping 
Cart
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BOM 
Upload

WOS

Create 
Quotes

from

Shopping 
Cart
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BOM 
Upload

Create 
Orders
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Order 
History
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MISUMI e-Catalog  - Product Search -

Option 3:

Search by directly choosing the 

required  product group.

Option 2:

Click the relevant product 

category headline. You will be 

forwarded to a overview page of 

the product category.

Option 1:

Please enter a MISUMI part 

number, a product name, or a 

product description and click 

>Search<.
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MISUMI e-Catalog - Configuration on-line -

Click on picture 
to start video



MISUMI WOS - Quote/Order -
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Only available for registered “Corporate Users”.

Click on 

picture to 

start video.



German

Available in 5 Languages

English

Italian

French

Czech



Our Challenge 

More than 1000 new products every year

Keep providing reliable and updated data

Updating shortened delivery time and price reduction

Need to provide CAD model of each product

5 languages in Europe/ 10 languages worldwide

Keep consistent quality worldwide

Keep competitive price worldwide

Keep reliable and short delivery term worldwide

MISUMI  'Behind-the Scene Supplier for Manufactures World-Wide' 



THANK YOU FOR YOUR ATTENTION


